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NOTE: Conflict can be scary. But the truth is it is a normal and
natural thing that comes up when being in a relationship with
others. It is important to address conflict in a group that gives

everyone an equal opportunity to share and does not make anyone
feel ashamed or embarrassed. 

If you notice 2 campers are in conflict, step in and ask if you can
help. Let them take the lead in expressing their feelings for you. 
In these situations, be a referee and not a coach. Try to let kids
steer the conversation and advocate for what they think is best.
This may sound like: 

It seems like you're
pretty upset. Can
you tell me what

happened?

Okay so it sounds
like you’re mad at
Jonah for budging
you in line. Is that

correct?
 

I understand you’re
frustrated that you

didn’t get as much time
in the water swimming

that you wanted. Is there
anything I can do to help

you feel better?

Validate: “It makes sense you’re annoyed that we have to clean up
from the activity, I know you were having a lot of fun.” 
Partner with: “I hear that you are frustrated with Yusuf. What do
you think would make you feel better right now?” 

Make the camper the expert. Rather than telling them what
you think should happen or what they need, ask them first. 

The quotations above highlight some key skills: 



If the camper is unsure and doesn’t tell you what they need,
you can offer some options. (Ex. go for a walk and let out some
steam, help the camper talk with Yusuf, take a break from the
activity and come back in a few minutes, get a drink of water,
etc.) 

Summarize/check in “You are angry that Connor pushed you. Is
that right?” 

It’s important not to assume others’ feelings. 
Also, the more tense the situation, the more difficult it is to
communicate effectively. Summarizing for campers can be
really helpful to make sure we’re understanding their feelings
correctly. 
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REFLECTION & NOTES
When could this be used at your camp?
How is this response more impactful than other responses
you've seen?
What might make responding to this difficult? How can you
use this knowledge to make this your default response?


